
Thursday, June 27th, 2019
8:30 am to 5:00 pm

Annual Technology Summit 2019





Agenda
8:30am Registration and Breakfast 

9:00am Welcome
  Rob McCann

9:15am Securing Our Connected Future 
  Mark Buell, North American Bureau Chief, Internet Society 

10:00am 5G Game Changer or Just One More G
  Jason Lowe, Vice President of Professional Services, Clearcable  

10:30am Break 

10:45am Next Generation PON Panel
  Moderator: Dave Jalowica, Senior Technology Specialist, Clearcable 

  Teresa McGaughey, Senior Director of Product Marketing, Calix 

  Ryan McCowan, Director of Portfolio Management, Adtran 

  Francois Labelle, Director of Sales and Sales Engineering, Dasan Zhone  

11:30pm Customer Challenges with IoT Data and Security
  Dan Moziar, IoT Product Specialist, Cisco 

12:00pm Lunch  

1:00pm Metered Learning
  Scott Brown, Executive Director, UpRamp by CableLabs



1:45pm Distributed Architecture and Remote Phy
  Mark Ridgeway, Principle Solutions Architect, Casa Systems 

2:15pm LoRaWAN - a Low-power WAN for IoT Sensors
  Rafal Rzeczkowski, Director of Research and Development, Clearcable 

2:45pm Break 

3:00pm Rethinking the Evolution of Cable Network - A Hybrid Approach
  Doug Blue, Director of Field Marketing - Cable Operators, Calix 

3:45pm Mutually Agreed Norms for Routing Security
  Dominique Démoré, Senior Network Analyst, Clearcable 

4:00pm Connected Home Panel
  Moderator: Adam Ross Hill, Director of Technical Operations, Clearcable 

  Maryna Carré, Director of Marketing and Communications, CCAP 

  Graham Johnston, Manager of Network Services, Westman Communications Group 

  Lonny Tomczak, Director of Network Operations, Cable Cable Inc.

4:45pm Broadband Provider of the Year

5:00pm Wrap Up & Prizes

6:00pm Dinner and Live Performance featuring Juliet Dunn



Speakers

Mark Buell
North American Bureau Chief – Internet Society

Mark Buell is the North American Bureau Chief at the Internet 
Society. In this role, Mark oversees the Internet Society’s 
engagement activities in Canada and the United States.
 
From 2009 to 2016, Mark held a variety of positions with the 
Canadian Internet Registration Authority (CIRA), the registry for 
the .CA country code top-level domain. At CIRA, Mark provided 
senior level support for the organization’s activities in the 
domestic Internet policy and global Internet governance fora. 
In 2010, Mark initiated the Canadian Internet Forum, Canada’s 
IGF and continued to coordinate the event until 2016. He also 
established CIRA as a leader in the domain name industry in the 
use of social media.
 
Prior to joining CIRA, Mark spent a decade working in 
Indigenous health policy, first as a Community Development 
Officer at an Inuit land claim organization in the Western 
Canadian Arctic, then as the Director of Communications and 
Research at the National Aboriginal Health Organization in 
Ottawa.
 
Mark is based in Ottawa, Canada.

Teresa McGaughey
Senior Director of Product Marketing – Calix

Teresa has over 20 years of experience in the 
telecommunications industry with a focus on the access network 
in software development, product management, sales and 
marketing, as well as a patent in router on a chip technology. 
She has extensive knowledge on what it takes to make networks 
work and a global perspective on them. She holds a BS in 
Computer Science and at Calix she is currently Sr. Director of 
Solutions Marketing focused on access/edge networking.

Jason Lowe
Vice President of Professional Services – Clearcable

Jason Lowe is Clearcable Network’s Vice-President of 
Professional Services. He leads Clearcable’s Professional 
Services team which provides technology consulting services 
to Tier 1, 2 and 3 telecommunication service providers in 
Canada, the United States and the Caribbean. He provides 
architectural direction, strategic planning, design and training 
for DTV/IPTV, FTTH (xPON), HFC and DOCSIS deployments 
for Clearcable’s customer base. He has 24 years of experience 
in the telecommunications industry participating directly in 
the evolution of traditional cable networks from simple one-
way television to two-way and advanced telecommunications 
networks including the launch of FTTH, DOCSIS and 
PacketCable services. Jason previously worked in the 
corporate engineering divisions of both Maclean Hunter Cable 
and Rogers Communications prior to joining Clearcable in 
2006.  Jason was a voting member of the SCTE IPS (Society 
of Cable Telecommunications Engineers Interface Practices 
Subcommittee) from 2009 to 2011. Jason is an expert in 
access network technologies with insight into digital networks 
and emerging last-mile technologies such as AE, EPON, 
GPON, and RFoG and participated in the SCTE IPS Standards 
Development Committee for the RFoG Standard.  He is a Board 
Member of the SCTE Ontario. He is a certified member of 
the Ontario Association of Certified Engineering Technicians 
and Technologists (OACETT). Jason holds an Ontario College 
Advanced Diploma in Electronics Engineering Technology from 
Niagara College and a Bachelor of Engineering Technology in 
Manufacturing from Cape Breton University.

Ryan McCowan
Director of Portfolio Management – Adtran

A veteran telecom professional with 19 years in the industry, 
Ryan leads the team defining and driving ADTRAN’s vision 
for the fiber-based access networks of today and tomorrow. 
Previously at ADTRAN he served in a range of product 
management capacities for its market-leading fiber and  
copper-based product lines. Prior to joining ADTRAN in 2010,  
he served in engineering and technology management roles with 
Paradyne and AMD. Ryan holds a Master’s degree from Georgia 
Tech and a Bachelor’s degree from Tennessee Tech, both in 
Electrical and Computer Engineering.





Speakers

Mark Ridgeway
Principle Solutions Architect – Casa Systems

Mark Ridgeway is a Principle Solutions Architect at Casa 
Systems. Mark brings over 20 years of experience working in 
Cable as a Systems Engineer/Solution Architect. Mark helped 
launch some of the first DOCSIS systems and continued to 
design and implement DOCSIS 2.0, voice over Cable, D3.0, 
and D3.1 solutions in the Service Provider arena. As well, Mark 
brings background in deploying IP architectures and QAM 
video delivery to assist with deploying IP Video over a DOCSIS 
architecture and Distributed Access Architectures (DAA).

Scott Brown
Executive Director – UpRamp & CableLabs

Scott Brown has been a long-time technologist and eight-
time entrepreneur with a strong history of building companies 
from inception to profitability. Currently, he is the VP of 
Ventures & Outreach for the global connectivity industry as 
part of CableLabs. In addition, Scott is the Executive Director 
of UpRamp, an industry-wide platform that connects radical 
entrepreneurs to the most powerful network in the world. 
UpRamp is all about doing deals, not demo days.  

As an active angel investor, advisor and bestselling author, 
Scott has helped hundreds of startups perfect their pitch with 
a framework he created called (C)lean Messaging.  Available on 
Amazon, (C)lean Messaging is a system to help innovators and 
entrepreneurs talk to humans.

A sought-after speaker, Scott has presented around the world 
for Fortune 500 companies, startup events, TEDx, and many 
more.  His unique perspectives on corporate innovation and 
entrepreneurship have inspired thousands. From Hamlet to 
hiring, and (C)lean Messaging to the Speculative Startup, Scott 
is known to speak about the magic that happens when ideas 
collide.

In 2016, Scott is credited with inventing the world’s first bacon-
wrapped tot.

Dan Moziar
IoT Product Specialist – Cisco

Dan has over 25 years’ experience in helping organizations 
across many different industries achieve business outcomes 
through the use of technology. Currently, Dan represents Cisco’s 
Industrial IoT business across Canada and is specifically focused 
on industrial digitization and automation leveraging Cisco’s 
Industrial IoT Networking hardware and software portfolio and 
an extensive library of Validated Solution Designs for various 
industries. 

Francois Labelle
Director of Sales and Sales Engineering – Dasan Zhone

Francois holds an engineering degree and is a MBA graduate 
with over 25 years of telecommunications experience. He 
held various organizational positions including sales, sales 
engineering, product marketing, account marketing and support. 
He has been with its current employer, DASAN Zhone Solutions, 
for over 15 years which is specialized in Passive Optical LAN 
technologies and Access Telecom Equipment.



Rafal Rzeczkowski
Director of Research and Development – Clearcable

Rafal’s mission at Clearcable is the development of the 
Clearcable Standard Operating Environment - a robust Internet 
services delivery platform. His work includes the evaluation of 
diverse technologies and their inclusion into an optimized and 
cohesive system. He strives towards engineering excellence 
through pervasive standardization and simplicity of design.

Solving of computer engineering challenges through the 
adoption of Unix operating systems remains Rafal’s professional 
interest after 30 year involvement with exploring, testing, 
building, and maintaining such systems - both large and small. 
His practical computer and network systems experience is 
complemented by the theoretical foundation of his Master of 
Applied Science in Electrical & Computer Engineering degree 
with specialization in wireless networks (McMaster University, 
2009).

As a proponent of open-source, Rafal has been providing 
Canadian download services for several popular open-source 
software projects (such as the Debian GNU/Linux operating 
system) since the beginning of the millennium.

Big data is the theme of Rafal’s many recent projects. Capturing 
and transforming data from IoT wireless sensors, storage of 
system performance data in next-generation database systems, 
and IPFIX record analysis for denial-of-service attack detection 
are some of Rafal’s recent contributions towards extending and 
enhancing the functionality of Clearcable monitoring systems.

Dominique Démoré
Senior Network Analyst – Clearcable

Dominique Démoré is one of Clearcable’s Senior Network 
Analysts responsible for the design, implementation and support 
of core network infrastructure within Clearcable’s service 
provider customer networks. He has over 20 years’ experience 
in the IT industry with knowledge of DOCSIS, Packetcable, IPv4/
IPv6, and Core Routing Technologies (BGP, MPLS, OSPF, etc). His 
certifications are, but not limited to, CCNA-SP, CCNP and JNCIA.  
He holds a Computer Systems Technology (OCAD) degree 
from Cambrian College. Dominique is fluent in both English and 
French.

Doug Blue 
Solutions Marketing Director – Calix

Doug Blue is Director of Field Marketing for Calix. Doug has 
over 20 years of leadership experience in sales, marketing, and 
business development in the telecommunications industry. 
At Calix, Doug is responsible for all go to market activities 
associated with the cable industry. Prior to joining Calix, Doug 
held the position of Vice President of Sales and Marketing for 
Atlantic Engineering Group where he acted as the “trusted 
advisor” assisting electrical cooperatives and municipal utilities 
with the development and execution of Gigabit FTTH business 
plans. Doug has also held positions as Director of New Market 
Development for CommScope, Vice President of Sales for All 
optic, and Business Development Manager for Alcatel. Doug 
is originally from Pittsburgh, Pennsylvania and possesses a 
bachelor’s degree from Allegheny College in Meadville, PA. Doug 
currently lives in Atlanta, GA with his wife and two children Ava, 
age 13 and Drake, 9.



Maryna Carré
Director of Marketing and Communications – CCAP 

Born and raised in Québec City, Maryna completed a Bachelor’s 
degree in communication, publicity option. After working in 
communication and media buying for a few years but willing 
to learn more about customer behaviors, she completed a 
Certificate in Marketing. She worked in the Food service industry 
in marketing for a few years before doing a return to the source 
by joining the CCAP team 6 years ago. She is now acting as the 
marketing and communication director for the company based 
in the Quebec City area. She is responsible for developing and 
overseeing implementation of marketing strategies for new 
and existing products including campaigns, promotions, digital 
marketing, social media presence and PR; looking after the flow 
of information between the organization and the customers;  
building the company awareness and positioning as well as the 
sponsorship program.  

Graham Johnston
Manager of Network Services – Westman 
Communications Group 

Graham Johnston began working for Westman Communications 
Group in 2002. In his time there Graham has been directly 
involved in most technical aspects of service origination for 
customers including DOCSIS and Ethernet/IP infrastructure, 
custom DOCSIS OSS solutions, virtualization supporting Linux 
and Windows, as well as PON. Graham is currently the Manager 
of Network Service for Westman Communications Group. 
Graham and his team will soon begin a transition to DOCSIS 3.1 
using R-PHY as well as an overhaul of their video ecosystem.

Lonny Tomczak
Director of Network Operations – Cable Cable Inc. 

Lonny Tomczak is a Director of Network Operations overseeing 
the technical operations at Cable Cable Inc. His current claim 
to fame is his ability to bring small business budgets in to big 
business ideas. Over his past 15+ years at Cable Cable Inc., 
Lonny has been fortunate enough to be an integral part of 
launching, testing and supporting many emerging technologies 
including DOCSIS 3.1, Remote-Phy, Fiber to the Home and IPTV 
over DOCSIS. Lonny believes that the constantly evolving field 
of technology is a permanent classroom and being successful 
means that you’re forever its’ student. 



Juliet is quite world experienced with many global connections making 
her an eclectic and seasoned performer. Originally hailing from the UK 
and half Jamaican, Juliet has lived in Vancouver BC, Niagara on the Lake 
and St. Catharine’s, Ontario as well as Paris, France where she lived for 
13 years. She now resides in the Niagara region of Ontario.

Juliet started to connect with local jazz musicians in the Niagara Region 
and began to pursue her longtime dream of becoming a jazz vocalist. 
She has now been performing jazz professionally for the past 13 years 
with a myriad of talented Canadian musicians and performs regularly in 
Canada as well as abroad. Her voice has taken her to such exotic places 
as a Hong Kong, Morocco, Brazil, New Zealand, Australia, French  
Polynesia, the Middle East, Europe, the Caribbean and more.  
Juliet performs regularly with her husband and musical Partner Peter 
Shea and together they have formed a duo called ‘The Shea D Duo’. 

With this duo they perform an assortment of jazz, soul and pop. Juliet’s other bands include the 
Juliet Dunn Quintet, Le Trio Parisien (her French band) and the Kitt Cat Collective.

Juliet and Peter created the Twilight Jazz Series (8th season) and the TD Niagara Jazz Festival  
(6th Season) where they reside in the Niagara Region. Juliet runs both of these operations and  
enjoys the programming aspect of both. Through the festival and series, 100’s of local and touring 
jazz musicians are presented on various stages throughout the year culminating in a 2-week  
summer festival the last 2 weekends of July (niagarajazzfestival.com).

With the rest of her time, this busy lady engages in many other activities such as being a booking 
agent for other musicians, emceeing for Festivals and various venues, teaching Zumba, working 
with children, volunteering and much more to keep her young at heart. 

Her future goals include composing more of her own original songs, collaborating with her husband 
and musical partner Peter Shea, releasing new albums, performing at more jazz festivals in Canada 
and over seas, further exploration into the world of French music, donating more time to her  
community, and learning and growing as a singer, musician and individual.

A Special Performance By

Juliet Dunn





Thanks to Our Sponsors


